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A services portfolio structure made up of 2 MAIN SETS OF SERVICES

 NOT TO BE considered as ‘silos’ 
 TO BE considered as a collaborative framework

Innovation Services

Technology Services

Cross-cutting services aimed at accelerating innovation processes for companies, SMEs, public entities...

Services based on AI-technologies and innovative knowledge to be provided.
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Services portfolio @ AIR4S

Innovation Services Technology Services

Outreach

Innovation Management support
I1. Brokerage & ecosystem support
I2. Global ecosystem management

AIR Tech & Services readiness
T1. Assessment of techs & services
T2. Assessment of client readiness

AIR Training
T3. Training on tech skills

I&E + Open Innovation Programmes
I3. Training on I&E skills
I4. Business acceleration programmes
I5. Open innovation programmes
I6. Commercialization of technologies

Innovation Facilities
I10. Access to innovation services & spaces
I11. Access to specialised facilities

Cooperative project development
I7. Proposal development process
I8. Access to funding support
I9. Training on European funding opportunities

AIR Tech Services
T4. Collaborative R&D&I
T5. Tech Services on-demand
T6. Certification

AIR Facilities
T7. Access to tech infraestructure

I12. Communication & awareness

AIR Tech Promotion
T8. Product demonstration



Readiness for service provision @ AIR4S 

1. Service maturity level
• Widely provided so far
• Occasionally provided so far
• Less experienced as service; enough capacities

2. Service readiness level
• Fully availability to provide it
• Availability depending on additional issues 
• Not easily available under all circumstances

3. Service level agreement
• Metrics, KPIs: performance
• Commitments: availability, maintenance



Looking for a UNIQUE service offering data structure

FOR ALL KIND OF SERVICES
FOR ALL DIH PARTNERS

Public information

Estructura del portfolio de servicios

ONE-STOP-SHOP FOR ALL THE PARTNERS



Service offering example (machine learning) @ UPM - AIR4S



CONTACTO

Javier Valero

Innovation Hubs Unit

javier.valero@upm.es

Roberto Martínez

Oficina de Proyectos
Internacionales

roberto.martinez@upm.es
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